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Role description

Job title: Corporate Partnerships Executive (account
management)

Team: Corporate Partnerships team

Location: Hybrid working — Between office location and home

Hours of work: 37.5 hours

Contract: Permanent, full time

Benefits include: 33 days (plus eight bank holidays)

Pension - 8% contribution
Enhanced maternity, paternity, adoption and shared
parental leave

Reporting to: Corporate Partnerships Manager
Direct report/s: N/A

Today, dementia is the leading cause of death in the UK. By 2025, more than one
million people in the UK will be living with this often devastating condition. Millions
of us will know someone living with dementia. Many will be directly affected it -
as the incredibly difficult role of carer often falls to friends and family members.

Dementia UK is a values driven charity, providing specialist dementia support and
advice for families through our Admiral Nurse service. Our nurses help people
living with dementia stay independent for longer and support the people caring
for them so that they will have the strength to cope with the bad days, and the
energy to enjoy the good days.

We value our people so it’s important for us to create a working environment that
looks after our workforce, enabling everyone to achieve their full potential. You
will become part of a diverse and dedicated team, working in an environment
where you can collaborate, be respected and thrive.

Dementia UK’s Fundraising and Engagement department has seen considerable
growth over the past few years and we have ambitious plans to expand further.
Corporate fundraising plays a key role in this growth and makes up a significant
portion of the charity’s overall fundraising income. We have established strategic
partnerships with a number of major national companies across a range of sectors
and have some exciting prospects in the pipeline. To support our plans and help
maximise fundraising opportunities across our corporate partnerships, we are
looking for a Corporate Partnerships Executive. We are seeking a candidate who
is looking to further their corporate fundraising career, help provide a lifeline to
more families affected by dementia and join our dynamic team.
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The Corporate Partnerships Executive will work alongside our Corporate
Partnerships Manager and be responsible for providing high quality, tailored
stewardship and support across our corporate partners. Our portfolio consists of
a range of different types of partnerships from Charity of the Year and grant giving
to multi-year strategic and commercial relationships. You will be responsible for
account managing your own partnerships and providing hands on support with our
major partnerships.

You will play a key supportive role across the Corporate Partnerships team and
have the peer-to-peer support of other executives, including those within the
wider Philanthropy & Partnerships team.

This role will suit someone who has experience of account management in either
a fundraising, sales or marketing role and who wants to progress their corporate
fundraising career. It would also suit someone who has new business experience
in fundraising and wants to move across to account management.

Key accountabilities and responsibilities

1. Partnership account management - Manage a portfolio of corporate
partners and ensure they have a first-class experience of working with
Dementia UK. You’ll maximise their partnership potential and hit fundraising
targets through tailored stewardship and powerful storytelling to bring our
impact to life.

2. Partnership account support - Support our Corporate Partnerships Manager
with delivering our key corporate partnerships through, for example, creating
compelling updates and engaging activities that will further our relationships.
Work alongside our specialist dementia nurses to help ensure partners have
access to expert advice for their employees and customers.

3. Employee stewardship — Support corporate partner employees with their
fundraising, offering tailored stewardship to make them feel valued as an
individual and as a key part of the wider partnership. You will work closely with
our Challenge Events team who will steward corporate partner employees who
are taking part in Dementia UK portfolio challenge events.

4. Promote Dementia UK products, challenge events and campaigns to
corporate audiences - Work collaboratively across the wider Fundraising and
Engagement team to match products, challenge events and campaigns to our
corporate partners, in line with their interests and culture.
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5. Corporate Partnerships team support - Be a key team member of the
Corporate Partnerships team and wider Philanthropy & Partnerships team. In
addition, this role will help contribute to the development and delivery of the
Corporate fundraising strategy and oversee administrative tasks such as
managing the Corporate Partnerships inbox and thanking.

a) Actively promote the core values of Dementia UK whilst working towards
achieving the strategic objectives of the charity.

b) Have a strong working knowledge of Dementia UK’s vision, mission and impact.
c) To undertake all duties in line with the Dementia UKs policies, procedures and
regulations ensuring that the work undertaken actively promotes equality,

diversity and non-discrimination.

d) Undertake any other duties related to the job purpose and which may
necessary, as required.

This job description is not exhaustive and is subject to change in accordance with
business need.
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Person specification

Qualifications, knowledge, skills, and experience

Experience of working in fundraising X X
or account management in a
corporate setting

Able to demonstrate a clear X X
understanding of corporate
fundraising and account

management

Experience of building successful and X X
mutually beneficial relationships

Experience of successfully working X X
towards a team financial target

Experience of writing effective and X X

engaging communications such as
proposals and impact reports

An understanding of and interest in X X
the dementia care sector and the
work of Dementia UK

Qualifications, knowledge, skills, and experience

Fundraising qualification X

Undertaken relevant training in building and X

delivering strategic corporate partnerships

Experience of account managing corporate X X
partnerships in third sector

Understanding of and adherence to the Fundraising X

Code of Practice and fundraising regulations

Experience of using a CRM database to support, X

inform and report on fundraising and supporter

activity

An enthusiasm and passion for working in the third X X
sector

A creative and curious approach to delivering X
projects
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Excellent communication and interpersonal skills, X X
with the ability to influence and motivate
Excellent written skills with the ability to produce X X
high quality content to a range of audiences
Excellent team-working skills and able to work X
collaboratively with other teams
Evidence of successfully building and sustaining X X
well-developed stakeholder relationships
A highly motivated and organised self-starter who X X

is able to work proactively, independently and
manage multiple priorities/deadlines
Excellent attention to detail with an ability to work X
to a high level of accuracy

Conduct yourself in line with the general standards
of conduct, values and behaviours of the Charity,
embracing the cultural diversity of all colleagues
and service users

Able to demonstrate a flexible working approach, X X
adapting to the needs of the role and the wider
team

Willinghess to travel and attend in-person meetings
and events

We listen, learn and collaborate
We are empowering, supportive and respectful
We act with integrity, transparency and accountability
We encourage creativity and innovation



