
 
Job title:   Content Manager   

Department:  Marketing and Communications 

Location:   Aldgate, London 

Hours of work:  Full time – 37.5 hours p/w   

Contract:    Permanent   

Salary:    £33,660 p/a  

Annual leave:  33 days (excluding 8 bank holidays)  

Other benefits:   Pension - 8% contribution  

Season ticket loan 

Childcare vouchers (subject to eligibility) 

Reporting to:  Marketing Lead  

Direct report:  N/A 

Relationships: All of Marketing and Communications team, 

Campaigns team, Fundraising teams, Clinical teams, 

Senior Management Team, Helpline team, Admiral 

Nurses, external suppliers, supporters and families 

we support 

  

Purpose of job 

Produce high quality, compelling content for use across multiple channels to raise 

brand awareness of Dementia UK and Admiral Nursing and any sub brands. 

  

Key accountabilities and responsibilities  

  

 Strategy maintenance – Maintain our content strategy, assessing the 

content production needs across the charity (as well as stimulating content 

idea generation in the wider team), maximising opportunities to promote 

Dementia UK and Admiral Nursing and the development of both brands  

 Video creation - Lead on the editorial direction of film content across the 

charity, sourcing participants, writing scripts, overseeing filming and editing 

for promotional campaigns, partner bids, supporter thank you’s etc; working 



 
with colleagues in the digital team to ensure optimisation for multiple 

channels 

 Photography – Work with photographers to ensure we have photos that 

meet the needs of teams across the charity. Work with the Communications 

Assistant to maintain the image library and ensure that consent is current 

 Repurposing content - Lead on a project to make our existing advice 

content more accessible to audiences with different needs, including but not 

limited to podcasts and audio versions, films, infographics or image only, text 

only etc.  

 Family stories bank – Ensure we have enough stories to meet our ongoing 

needs. Work with the Communications Assistant to maintain the family 

stories and quote banks, helping teams to identify suitable stories and quotes 

and ensuring that consent is current. Understand the different audiences and 

content needs of teams across the charity and lead on producing strong, 

impactful stories  

 Relationship building and engagement – (External) Work with external 

designers, agencies and contractors, to brief in, project manage, and deliver 

content projects that cannot be managed in house. (Internal) Build 

relationships with Admiral Nurses/clinical colleagues, carers, people with 

dementia, supporters and others to gather powerful stories about our work 

and successes, to be used as promotional content across a variety of 

platforms 

 Ensure people who share their stories are treated with the highest levels of 

dignity and respect, and are signposted to other sources of help and support 

as appropriate 

 Additional general responsibility - All staff should: 

- actively promote the core values of Dementia UK whilst working towards 

achieving the strategic objectives of the Charity, focusing on the impact of 

the departmental operational plan 

- support the management team to ensure that Dementia UK fulfils its 

obligations for the health, safety and Security of all employees and relevant 

stakeholders including volunteers  

- represent Dementia UK in relevant charity sector initiatives and ensure that 

the Charity continues to learn from and share information with internal and 

external stakeholders as appropriate 

- promote equality of opportunity, diversity, and inclusiveness to ensure that 

the delivery of people management, policies, and systems through all 

aspects of the Charity are fair, transparent, and consistent, without prejudice 

or discrimination to all internal and external stakeholders.  

  



 
This is not a contractual document and is subject to variation from time to time as 

circumstances dictate. This job description summarises the main duties and 

responsibilities of the post and is not a full and exhaustive list of tasks. All 

Dementia UK staff are expected to demonstrate flexibility and willingness to 

perform appropriate tasks when the need arises.  

  

Team structure 

  

 

  

Person specification         

The skills, abilities, experience, and knowledge outlined below provide a summary 

of what is required to carry out this job effectively; together with the selection 

criteria required to demonstrate competency to carry out the role. 

Qualifications, skills and experience 

 Experience planning and implementing content strategies 

 Outstanding interviewing and copywriting skills 



 
 Experience project managing freelance designers, photographers and 

videographers 

 Good understanding of content creation, including video shooting and editing 

(Premiere Pro, Final Cut Pro X), photography and use of images  

 Experience of managing needs and expectations of multiple internal and 

external groups 

 Have an understanding of how supporter stories can be used across different 

departments  

 Excellent communication skills 

 Knowledge of digital requirements and understanding of different online 

communication methods  

  

Desirable  

  

 Experience of working in the charity or not for profit sector  

 A solid understanding of GDPR and the laws surrounding information 

gathering, retention and usage for supporter stories 

  

  

Personal attributes 

  

 Passionate about marketing, copywriting, social media, photography, and 

video   

 Excellent understanding of creating compelling charity narratives and 

inspiring diverse audiences  

 Extremely organised and efficient 

 Empathetic, kind and a very good communicator 

 Enjoy building relationships 

 Creative 

 Ability to work effectively as part of a small team and to take initiative when 

needed   

 Attention to detail and a commitment to developing and maintaining the 

systems and processes needed to coordinate story gathering activities 

 


