
  
   

Bedford Hospital NHS Trust Admiral Nurse Service 

Key Messages and Frequently Asked Questions 

Key Messages 

In collaboration with Dementia UK, Bedford Hospital NHS Trust is launching a brand new Admiral 

Nurse Service to enhance the care of patients with dementia and their families/cares during the acute 

stay.  

This will be the very first Admiral Nurse Service in the county of Bedfordshire and the Trust are looking 

to recruit an exceptional, registered nurse with a passion for, and experience of delivering 

relationship-centred dementia care to join our the team at Bedford Hospital to lead this new and 

exciting service.  

FAQs 

The Role 

What is an Admiral Nurse? 

Admiral Nurses are qualified nurses with a professional specialism in dementia. Admiral Nurses 

provide specialist dementia support for people with dementia and their families/carers when times 

are challenging or difficult.  By adopting a whole family approach Admiral Nurses work alongside 

people with dementia, families and carers to provide expert guidance and practical solutions that can 

be difficult to find elsewhere.  They also provide education, leadership, development and support to 

other colleagues and service providers.  The upskilling of colleagues allows the expertise of Admiral 

Nurses to reach beyond the families on their direct caseload. 

What type of support does an Admiral Nurse provide?  

Admiral Nurses can support families from the point of diagnosis through to post bereavement.  Their 

clinical knowledge and skills help prevent crisis and build carers resilience, which in turn supports 

families to maintain quality of life and a sense of control.   

 

Admiral Nurses start with a comprehensive assessment of each family they work with, to get a full 

picture of where they need help. They then offer tailored and flexible support, from advising families 

on the medical aspects of dementia, such as psychosis, incontinence and sleep disturbance, to giving 

advice on improving family relationships that may be under stress. If someone with dementia has 

other physical health problems, Admiral Nurses can help manage these too.  

 

Admiral Nurses can help co-ordinate a person’s care, due to their understanding of the health and 

social care systems.  They can advocate for families who might not know the best questions to ask, or 

who to ask them of, and can help families prepare for complicated processes such as continuing 

healthcare assessments or finding suitable long-term care. 



  
   

 

Key interventions include: 

 Specialist holistic assessment and needs identification of families living with dementia.   

 Psychological support to help people with dementia and their families understand and deal with 

their feelings, thoughts and emotions 

 Provide appropriate level of information at the right time and in a way that can be easily 

understood 

 Practical advice and strategies aimed at preventing and managing situations that can arise after a 

dementia diagnosis 

 Therapeutic and educational interventions to help empower families and support them to live 

more positively with the person with dementia 

 Collaboration with professionals and organisations to ensure families receive coordinated support 

 Care management and navigation 

 Where an admission is clinically unavoidable the Admiral Nurse will ensure a smooth transfer of 

care, laying the foundations for personalised care and support planning 

What sets Admiral Nurses apart from other professionals?   

Admiral Nurses fulfil a specific, and unique, role in the dementia pathway. They specialise in the case 

management of families who are dealing with the complexities of caring for a person with dementia, 

working alongside other professionals who provide bespoke guidance and generic information and 

advice to families.  

 

Admiral Nurses go beyond advice, offering the most comprehensive, specialist, and expert service in 

the UK for families living with the complexities of dementia. 

 

Admiral Nurses focus on the family as a whole, including making sure carers have the support and 

skills they need. They equip carers with stress management techniques and coping strategies, and can 

help them to make contact with local respite services. They also provide specialist carer education and 

training. 

 

Admiral Nurses offer specialist one-to-one support, expert guidance and practical solutions to support 

the entire family. Admiral Nurses work together with families and other health and social care services, 

using their experience and expertise to foresee and avoid crises. They also work alongside other 

professionals in the dementia care pathway, sharing best practice. Their way of working is proven to 

deliver vital cost savings to health services and better outcomes for people living with dementia. 

 

What are the key duties for the role? 

Admiral Nurses have the expertise to: 

 

 Conduct a specialist assessment with families who have complex needs, and devise a plan to  

address these 

 Provide psychological support to help people with dementia and their families cope 

 Give families practical advice and strategies for preventing and managing difficult situations 



  
   

 Manage and coordinate care, when required 

 Work together with families using therapeutic and educational interventions 

 Work in liaison with other professionals and organisations to make sure that families obtain co-

ordinated support 

 

To find out more about the role of an Admiral Nurse, candidates are also encouraged to complete 

Dementia UK’s free online Pre Admiral Nurse elearning course. This could be in advance of the 

interviews or upon an offer of employment being made and prior to starting in post. Details about this 

course can be found on the Dementia UK website. https://www.dementiauk.org/elearning/#/   

Who can access the service? 

The service will support people with dementia and their families/carers during the acute stay at 

Bedford Hospital NHS Trust. 

Recruitment 

How many vacancies are there and what salary are you recruiting to? 

The brand new service will be led by one Admiral Nurse Clinical Lead, who will be placed within the 

NHS band 7 Agenda for Change pay scale. 

When and where will the jobs go out to advert? 

The adverts will be placed on NHS jobs and Dementia UK’s ‘Admiral Nurse Vacancies’ website page.  

How do I apply? 

Please apply through the NHS jobs website. 

Have you set the interview dates?  And who will be on the panel? 

Interview date is currently still TBC, however, this is likely to be mid September. 

The panel will include a maximum of 4 representatives from both Bedford Hospital NHS Trust and 

Dementia UK and the interview will take place remotely via an electronic platform. Details of this will 

be shared if you are shortlisted to interview. 

What skills and knowledge does the role require? 

We are seeking registered nurses who have clinical experience of working with people with dementia 

and their families in a range of settings including the community. Please review the job descriptor for 

further detail relating to the specific skills and knowledge required for this post. 

Employment 

Who will be my employer? 

Bedford Hospital NHS Trust 

 

https://www.dementiauk.org/elearning/#/


  
   

What will my hours be? 

The Admiral Nurse service will be operational between the core hours of Monday – Friday 8am-4pm. 

However, from time to time there will need to be an element of flexible working to meet the needs of 

carers outside of these hours. 

Professional Development 

What training will I receive? 

Bedford Hospital NHS Trust provide a local induction to all new staff members and ongoing support. 

In addition to this, you will benefit from regular clinical supervision, professional and practice 

development support from Dementia UK, and links with other Admiral Nurses both regionally and 

nationally, to enable you to be at the forefront of dementia care. 

 

This will include: 

 

 A remote induction covering the Admiral Nurse role and the Admiral Nurse Assessment 

Framework and Competency Framework 

 Clinical supervision with other Admiral Nurses, delivered by Dementia UK 

 Regular professional development on topics such as anticipatory grief, atypical dementias and 

advance care planning 

 Regular master classes  

 Membership of Community of Practice 

 A yearly Admiral Nurse Forum, bringing together Admiral Nurses from throughout the UK 

 Masters module in Admiral Nurse competency, in partnership with the University of Worcester 

 Use of ‘PebblePad’ – a bespoke Admiral Nursing tool to demonstrate competencies and capture 

evidence to inform the revalidation process 

 Support with service development and monitoring, as well as the opportunity to work with 

Dementia UK on producing and publishing research, reports and papers 

 

 

 

If you have any further questions about the role, please contact Nichola Keer, Head of Nursing-

Safeguarding (Bedford Hospital NHS Trust), or Maisie Ogier, Business Development Officer (Dementia 

UK) for an informal discussion about this role.  

 

Nichola.Keer@bedfordhospital.nhs.uk - 07775794953 

Maisie.Ogier@dementiauk.org – 07849 828866  
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