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Why drama? 
• Educational methods that engage staff on an emotional 

level could prompt staff to ‘re-kindle’ empathy and 

become more person-centred (Cowdell 2010)  

• Ethnodrama communicates human experience to an 

audience: a way for healthcare professionals to 

immerse themselves in the lives of people with 

dementia and their families (Kontos and Naglie 2006) 

• Ethnodramatic representations of health and illness can 

highlight the vulnerability and fragility, and often 

resilience, of participants  (Saldaña 2010)  

• A live-performed ethnodrama, ‘I’m still here’ transformed 

healthcare professionals’ understandings, images and 

intended behaviour towards people who live with 

dementia and their families  (Jonas–Simpson et al. 

2012) 

 

 



Barbara’s story project 

• Guy’s and St Thomas’ NHS Foundation Trust 

(GSTT) is a large integrated Trust in London 

• Goal: to improve awareness about dementia  

• ‘Barbara’s story’: developed as a drama to ‘prick the 

conscience of the workforce’ - engages staff with the 

experience of a woman with dementia  

• The films show Barbara’s healthcare experience as 

a story and through her eyes, as her health 

deteriorates and as she experiences care in hospital 

and community settings 

• Longitudinal qualitative study of staff perspectives 

(Baillie & Sills, 2015; Baillie et al. 2016) 

 

 

 

 



Phase 2: Barbara's Story second film series 
shown September 2013-March 2014 

Focus groups  held April-September 2014 

Phase 1 Barbara’s Story commenced  
September 2012 

1) Immediate written 
responses 

2) Focus groups conducted 
August-September 2013 



 
What can a drama offer? 
 
• Impact and memories: 

• She’s almost like a brand in herself, there’s 

something around her face, the journey, the name 

Barbara 

• That form of teaching is quite a good way of 

getting into people’s memories 

• An understanding of an individual and their 

perspective  

• Emotional engagement and empathy with an 

individual 

• Learning and behaviour change 

 

 

 



An understanding an individual and their 
perspective  



Emotional engagement and empathy 



Learning and behaviour change 



Making a drama effective 
• Many staff commented on the storyline being realistic and lifelike 

and that they could identify with the characters and scenarios: 

‘it’s almost like seeing a pattern of events that you can relate to 

patients that you see in hospital’ 

• Community staff recalled vividly the scenes shown in Barbara’s 

home, when she was struggling to cope, and staff commented 

‘that was quite a good representation’.  

• Some staff criticised that the films portrayed few behaviours that 

they find challenging; others felt this was because Barbara died 

of another condition before her dementia deteriorated too much.   

• Others expressed there needed to be a balance between reality 

and audience engagement and that in one set of films it  ‘was 

difficult to encapsulate everything’  

• While Barbara’s Story was available on the intranet, some 

perceived it to be more powerful when shown on the large screen 
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Any questions? 
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