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Current and recently 

completed research



Progress
- WP1 complete
- WP2 – survey 1 closed an in 

analysis, survey 2 due to close Dec 
2016

- WP3 – data collection commenced

What Works in Dementia Education and Training? 
study

2015 – 17 Surr, C., Oyebode, J., Parveen, S., Smith, S. Capstick, A. 
Dennison, A., and Meads, D. Understanding effective dementia 
workforce education and training: A formative evaluation (DeWET
Evaluation) Department of Health Policy Research Programme. £462,757



Aim and Methods

Aim

To gain understanding of what constitutes and effective approach to 
education and training for the dementia workforce

Three inter-related work packages

1. Literature Review

2. National Surveys

3. Case Studies



WP 2- Aims and Methods

Survey 1
• How many organisations are providing tier 1-3 education
• What type at what tier?
• How designed and delivered?
• What does it cost?
Survey 2
• Which training promotes the right attitudes, values and beliefs to 

deliver good dementia care?
• What are the barriers and facilitators to providing training in 

practice?



Survey 1 Design

Online survey distributed nationally using databases of health 
and social care providers, training providers and training 
commissioners, opportunities sample via social media. 

Questions:

• the number of training packages provided

• the subject(s) and learning outcomes of the training or 
education (Dementia Core Skills Education and Training 
Framework)

• design, delivery, target audience, length, level, content, 
format, numbers of staff trained and frequency of delivery.



Provider Type Organisation Type Number 
Respondents

Number of 
Packages 

Care Provider Acute Care 60 117

Charitable Care 25 53

Community or Mental 
health Trust

38
62

Domiciliary care 6 9

Primary Care 37 29

Residential Care 47 100

Other Care Provider 24 38

TOTAL CARE PROVIDER 237 408
Training Provider Private Training Company 18 52

University 65 117

Charitable Organisation 23 44

Other Training Provider 28 55
TOTAL TRAINING 
PROVIDER

134
268

Commissioning 
Group/Network COMMISIONERS TOTAL 49 42

TOTAL 420 718

Overview of Respondents



Subjects and Learning Outcomes

Using the Dementia Core Skills Framework:

• Of 718 training packages reported, 387 of the packages reported 
did not meet any of the learning outcomes identified in Framework

• 128 packages reported covering some of the subject areas 
identified in the Framework, but did not report learning outcomes 
for the reported subject areas 

• 204 packages met at least 1 learning outcome for a subject area 



Subject

LOs (N) 

Av. LOs 

per 

Package 

(N)

Av. LOs 

per 

Package 

(%)

Awareness Training 11 8.03 73

Dementia Identification, Assessment & Diagnosis 19 6.29 33

Dementia Risk Reduction & Prevention 10 2.90 29

Person Centred Dementia Care 11 8.34 76

Communication, Interaction & Behaviour in Dementia Care 18 14.42 80

Health & Wellbeing in Dementia Care 18 8.79 49

Pharmacological Interventions in Dementia Care 14 2.28 16

Living Well with Dementia & Promoting Independence 17 9.04 53

Families and Carers as Partners in Dementia Care 18 8.90 49

Equality Diversity & Inclusion in Dementia Care 13 5.26 40

Law, Ethics & Safeguarding in Dementia Care 16 5.44 34

End of Life Dementia Care 11 2.50 23

Research & Evidence Based Practice in Dementia Care 9 1.63 18

Leadership in Transforming Dementia Care 10 3.08 31

Total Across All Subjects 195 86.91 45
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Mode of Delivery

• Of 718 training packages 369 
included mode of delivery - some 
multiple modes of delivery

• Small group face to face common in 
University, Acute Care , Residential 
Care and Private Training 
Organisations

• E-learning common in Universities 
and Acute Care



Survey 1 - Summary

• Most respondents from care provider organisations - acute care and 
residential care sectors. 

• Most training packages offered by Acute Care and Universities (n=117 
each)   

• Most respondents (n=191) who offered training (n=336) provided more 
than one package. 

• Two thirds of delivery modes used involved face to face teaching

• Variation extent to which the training packages align to the Framework 

• Training packages cover 75% of Tier One learning outcomes- more met 
in the Person Centred Dementia Care and Communication, Interaction & 
Behaviour in Dementia Care.  

• Packages are weaker in covering the learning outcomes associated with 
Tier three training



2013-17 Surr, C. Ballard, C, Chenoweth, L., Corbett, A. Downs, M., 
Edwards, P., Farrin, A., Fossey, J. Graham, E., Meads, D. Robinson, L., 
Siddiqi, N. Stokes, G., Wallace, D. And Walwyn, R., Evaluating the 
effectiveness and cost-effectiveness of Dementia Care Mapping (DCM) 
to Enable Person-centred Care for people with dementia and staff: A 
UK cluster randomised controlled trial In Care Homes (DCM-EPIC trial) 
NIHR HTA Dementia Themed Call £2,402,888 

The EPIC Trial

Aim:
- To evaluate the effectiveness and cost-effectiveness of DCM implemented 

alongside usual care compared to usual care alone in care homes
Design:
- Cluster randomised controlled trial (RCT) in 50 care homes (31 homes DCM + 

usual care 19 homes usual care) and 750 resident - with follow up at 16 months 
post randomisation

- Design change to open cohort design due to approx. 50% anticipated loss to 
follow up at 16m

Progress to date
- All care homes and residents recruited on schedule
- Number of homes completed 16m follow up – with final home due to complete 

in May 2017
- Initial reporting due to be complete by end Dec 2017



Things we have learned…

• Research in care homes is 
complex – we are not their 
priority!

• Higher % of deaths/moves than 
anticipated – previously very little 
research on this

• DCM implementation varies 
between homes 

• Staff unlikely to complete 
measures independently – very 
poor return rates in many homes



Things we have changed…

• Design change – re-recruiting at 
16 months ‘open-cohort’

• Staff measures anonymised

• Care Homes retained for research 
even if not delivering intervention

• Simplified consent process for 
staff members

• No additional relative/friends 
recruited



What next?

• Training audit – available for use

• Process Evaluation – how did care 
homes find EPIC/DCM?

• PRN medication use 

• Benefits & burdens of research for 
people living with dementia



An independent evaluation of 

‘Dementia Diaries’. 

Ann-Marie Bunyan, Karina Kinsella,  Dr James 

Woodall,  Professor Claire Surr

Dementia Diaries is a programme that creates personal 
archive of individuals’ experiences of living with dementia 
using 3D printed mobile handsets.

Aims
• To assess the extent to which Dementia Diaries 

has influenced media coverage and key services 
which affect the lives of people with dementia 

• To ascertain the value placed on Dementia 
Diaries 

• To determine the perceived impact and 
influence of Dementia Diaries

Methods
• In-depth interviews with 11 diarists and 5 family 

members, diarists’ audio responses to the 
question ‘How has the Dementia Diaries project 
affected you and what would you like it to 
achieve in the future?’ 

Macro outcomes
• Challenging stigma and 

stereotyping
• Impact on policy and practice
• Digital literacy and connection

Meso outcomes
• Strengthened family relationships
• Peer support
• Social capital

Micro outcomes
• Occupational engagement
• Personal satisfaction
• Increased confidence
• Increased self-esteem



A post-diagnosis training programme to meet the 

educational needs of carers of people with dementia: 

The Empowering Families Affected by Dementia 

Education Programme
Bryony Walker, Claire Surr and Emily Shoesmith

Project outline

- Use the Psychosis PLUS training as model for developing 

an education and support programme for carers of people 

with dementia 

- Deliver and evaluate an initial pilot programme looking at 

carers’ 

o knowledge about dementia

o confidence in caring

o stress and feelings of burden

- Deliver a train-the-trainer programme to support 

sustainability of provision in the region beyond the funding.



Dementia related 

PhDs



Students and titles

• Mollie Price - Understanding and addressing the psychosocial support 

needs and wellbeing of caregivers of people with comorbid dementia 

and cancer

• Gill Maidens - examining the experience of admission pathways to a 

care home from the perspective of people living with dementia, their 

families, purchasers and care homes 

• Alison Morby - developing evidence based guidance to enable 

stakeholders to encourage and support people living with dementia to 

undertake physical activity

• Martin Neal - Nurses’ use of validation therapy techniques with 

dementia patients in NHS mental health settings: prevalence, nature, 

perceived benefits, challenges and facilitators 



Dementia Friendly 

Leeds Beckett



Steps to signing up to the 

DAA
• Buy-in from senior 

leadership via the VC

• In partnership with 

staff well-being team

• Inclusive approach to 

action plan

• Ambitious but 

achievable



Dementia awareness week

• Engagement with key 

services (HR, student 

advice service, Student’s 

Union) ahead of week

• ‘Pledge stand’ and Carers 

Leeds stand

• Awareness raising events 

– dementia friends, ‘Don’t 

Leave Me Now’ play, 

research seminars, public 

lecture, Sporting 

Memories event 



Developing the action plan

• 70 pledge cards 

completed

• Analysis of the pledge 

card content

• Commitments from 

key services 

• Translated into action 

plan areas

• Plan signed off by 

University 

management/HR



Our action plan …

We will:

• raise awareness of dementia among 

staff, students and the wider community

• offer regular dementia friends training for 

access by staff and students

• provide advice support for staff and 

students affected by dementia

• engage in partnership working with local 

organisations supporting people affected 

by dementia.

• engage in research and enterprise 

activities related to dementia

• embed dementia within our teaching

• plan to include more people living with 

dementia and carers on the health and 

social care service user and carer panel



Next steps

• Detailed plan of work with 

roles and responsibilities

• Internal comms - so all 

staff and students are 

aware of our action plan

• External comms – press 

release and promotional 

work in community

• Implementation and 

monitoring



Contact:

dementia@leedsbeckett.ac.uk

Web-site: leedsbeckett.ac.uk/pages/dementia-research/

Twitter: @clairesurr

mailto:c.a.surr@leedsbeckett.ac.uk

