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	COURSE TITLE
	
	COURSE DATE
	

	NAME
	
	JOB TITLE
	

	ORGANISATION
	

	WORK ADDRESS
	

	
	
	POSTCODE
	

	PHONE (DAY)
	
	FAX
	

	E-MAIL

	

	What type of organisation / project do you work for?


	Home Care

Residential Care
	

	Day-Care

Other (please give details)
	

	SPECIAL NEEDS
	KEEPING IN TOUCH

	Hearing aid loop  

Larger-type print handouts  

Other (please specify)

	Joining our mailing list is a great way of keeping 
up-to-date with news on courses and offers! 

Please indicate below your interests

Keep me updated with Dementia UK Training courses  
Add me to the Dementia UK Training Alumni

Add me to the Dementia UK mailing list

Sign me up to Dementia UK monthly eNews

All of the above

In line with the data protection act Dementia UK promises

not to share your details with any third party

	HOW DID YOU HEAR ABOUT THE COURSE?
	

	I requested information

Dementia UK eNews

A publicity mailing from Dementia UK Training

(addressed personally or passed on by a colleague)

Advert in a magazine or journal (please specify)

Dementia UK website
Other (please specify)

	

	PAYMENT DETAILS: Payment is required in full before training commences.  Please tick one of the following:

	       I enclose a cheque for £


	payable to Dementia UK  Wish to pay by BACS                                              
	Please send an invoice 
Wish to pay by credit card


	


	BACS Payment Details: 

NatWest Sort Code: 60 – 04 – 24                 A/c Name: Dementia UK              A/c No. 90269705         Quote Reference: DUKT



	Credit Card Details: VISA          MASTERCARD         Valid From                                       Expiry Date


Please quote card number



	INVOICE DETAILS (if different from above)
	CARDHOLDER DETAILS

	Name
	Name on card

	Job Title
	Address

	Organisation 
	

	Address
	

	Purchase Order Number
	

	Signature


	Cardholder’s signature

	PLEASE RETURN TO: Dementia UK Training, 6 Camden High Street, London NW1 0JH

	  T 020 7874 7222/7215
F 020 7874 7219
  training@dementiauk.org
www.dementiauk.org


	Copyright © Dementia UK 2011


FURTHER INFORMATION AND TERMS & CONDITIONS

Detailed Course Outlines 

If you would like a more detailed course outline for any of the courses within this brochure (including learning objectives for any of the courses), please do not hesitate to contact us. 

Fees and Payment 

The costs of all Open Courses are inclusive of all handouts, lunch and refreshments. Dementia UK is VAT exempt and therefore no VAT is chargeable. 

All fees must be paid in advance and no later than 10 working days prior to the commencement of the course. 

Booking Confirmation and Joining Instructions 

Confirmation of bookings will be sent in writing (letter, fax or e-mail) by Dementia UK Training within ten working days of receipt of Booking Forms. Joining instructions for participants will be sent three weeks prior to the commencement of a course, outlining the course learning objectives, directions, any pre-course materials (as applicable) and timetable. 

On the day 

Courses run from 09:30-16:30 with registration from 09:00 - please arrive promptly. If a learner fails to attend the first or any subsequent day of a course, or arrives unreasonably late, Dementia UK Training reserves the right to deny the learner to continue for the remainder of the course. Such instances will be deemed as “on the day” cancellation and will be subject to 100% of the course fee payment being due. 

About our Trainers 

Training is delivered by our experienced team of approved freelance trainers. Our trainers are either specialists within dementia and older people’s care, or within allied areas of health and social care (e.g. counselling, disability, service-user involvement, HIV, alcohol and drugs services, working with ethnic minorities, valuing diversity, mentoring and coaching etc). 

Cancellation Policy 

All cancellations must be received in writing (letter, e-mail or fax) and will be acknowledged by Dementia UK Training in writing. 

We cannot make refunds for cancellations made less than fifteen working days (3 weeks) before a course. If cancellations are received after this time, the full fee remains payable. 

Transfer and Substitution 

If a learner is unable to attend a course (e.g. in the case of illness or change of employment), a substitute learner will be accepted, provided that notice is given in writing (letter, e-mail or fax) prior to the course starting and that the substitute meets all course pre-requisites. 

If course documentation (joining instructions etc) has already been sent to you or your organisation, it is your responsibility to ensure the substitute learner receives such documentation. 

If a substitute learner cannot be found, the original learner may be transferred to the same or a similar course. 

Cancellation of Courses by Dementia UK Training 

Dementia UK Training reserves the right to cancel a training course, or to substitute the trainer. If we cancel a course, we will endeavour to give a minimum of five working days’ notice. If we cancel a course, you will be given a full refund or the option to transfer, provided you have already paid for the course. 

Dementia UK Training reserves the right to refuse admission to any learner whose fees remain unpaid at the time of the course commencing. 

Additionally, Dementia UK Training reserves the right to refuse, limit or cancel any training if a learner, in the opinion of Dementia UK Training and its trainers, has displayed unreasonable behaviour or is deemed to be violent, abusive or disruptive. In such cases, no refund or cancellation fee will be paid by Dementia UK Training. 
Commissioned Training 

Dementia UK Training is able to tailor-make training to meet the needs of your organisation and staff and deliver at a venue of your choice. The cost of commissioning a one-day training course, for a group of 8 to 16 learners, starts at £620 – that’s just £38.75 per person! For further details and to receive a ‘Guide To Commissioning Training and Consultancy Services’, please contact us.

Contact Dementia UK Training at 6 Camden High Street, London NW1 0JH

T: 020 7874 7222/7215   /   F: 020 7874 7219   /   E-mail: training@dementiauk.org   /   www.dementiauk.org
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Improving quality of life







